
Advice Agencies in the Royal Borough of Kensington and Chelsea 

 

 
Here are details of some other free advice services in Kensington and Chelsea.  If you would like 
someone to help you, you could try to call these organisations for assistance.  
__________________________________________________________________ 
 
Action Disability Kensington & Chelsea   
020 8960 8888  
www.adkc.org.uk 
Information and advice relating to disability related issues including: accessible venues, connecting 
isolated people, adult learning support, budgets and benefits. 
 
AgeUK,  
Telephone lines are open Monday to Friday 9.30 am – 5.00 pm, closed for lunch between 1.00 am 
and 2.00 pm.  Please call 0208 969 9105 Option 0 or  
email: information@aukc.org.uk;  
 
Citizens Advice Kensington and Chelsea.  •  
By phone (free) – 0808 278 7982 
online enquiry – visit the online enquiry page, or 
chat with an online adviser from the national Citizens Advice website 
 
Glass Door (Homelessness)  
020 7351 4948 or www.glassdoor.org.uk  
Advice, advocacy, casework, and practical support to homeless people. 
 
North Kensington Law Centre:  
Unit 13, Baseline Business Studios, Whitchurch Rd, London W11 4AT.  
Phone: 020 8969 7473 
 
Nucleus  
Free Benefits, Debt, Housing and Employment Law Advice and Immigration 
https://nucleus.org.uk/ 
We are now operating a face-to-face service:  298 Old Brompton Road, London, SW5 9JF 
Advice Line: 020 7373 4005 
Or message via their portal: https://nucleus.org.uk/contact-nucleus/ 
 
World's End Neighbourhood Advice Centre 
2 World's End Place, World's End Estate, SW10 
0HE 
Tel: 020 7351 5749 
E-mail: info@wenac.org.uk 
Face to face meetings are only possible by prior 
arrangement.  You must telephone first. 
We do not give advice by email. 

 

• Housing 
• Welfare Benefits 
• Debt  
• Immigration, we provide OISC level 1 

immigration advice funded by the Royal 
Borough of Kensington & Chelsea for 
residents of the borough. 
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